From: Stevenson, Allan (DPH) 

Sent: Thursday, June 26, 2008 3:45 PM 

To: Hanchett, James (DPH); Salem, Sharon (DPH) 

Subject: FW: Drive Mapping for Drug App 


From: Byrne, Eric (DPH) 

Sent: Thursday, June 26, 2008 12:16 PM 
To: Stevenson, Allan (DPH) 

Subject: RE: Drive Mapping for Drug App 

I've added a desktop shortcut on each of the computers to the SQLBackup folder and given rights to the folder to you, 
Sharon and Jim. Let me know if this works or if it needs to be mapped to a drive letter - and if anyone should be 
added/removed from access. 


From: Stevenson, Allan (DPH) 

Sent: Thursday, June 26, 2008 11:10 AM 
To: Byrne, Eric (DPH) 

Cc: Hanchett, James (DPH); Salem, Sharon (DPH) 

Subject: RE: Drive Mapping for Drug App 

Thanks, Eric. 

Could you also map the computer DPH-WS-Q2107-LC with IP address 146.243.71.77 

Also can you check and see if this computer can see Q:\APPS\DRUGLAB? We don’t seem to be able to open the Boston 
application on that computer. 

I can see the R: drive on my computer, IP address 146.243.71.82, but we can’t see it on 146.243.71.78, 146.243.71.83. 
Do we need to reboot? 


From: Byrne, Eric (DPH) 

Sent: Thursday, June 26, 2008 8:38 AM 

To: Stevenson, Allan (DPH); Hanchett, James (DPH); Salem, Sharon (DPH); Dole, William (DPH) 

Cc: Erskine, Warren (DPH) 

Subject: Drive Mapping for Drug App 

I have added a start-up batch file to the PCs used by Cam, Jim and Sharon. It will map drive letter R: to dph-aro- 
sql\Amherst. 


Eric Byrne 

Network Engineering Team 
information Technology Services 
Massachusetts Dept, of Public Health 
23 Service Center 
Northampton, MA 01060 
413-586-7525, Fax 413-784-1037 
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